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«Thanks to the collaboration with isolutions,
we were able to achieve our goals and today
we have a scalable modern digital platform.»

Markus Geiser, Head of IT

Innosuisse is the Swiss agency for innovation promotion. Innosuisse
mission is to promote science-based innovation in the interest of
business and society. Innosuisse specifically promotes cooperation
between science and the market with innovation projects, networking,
training and coaching. The goal is the successful development of Swiss
start-ups, products and services.
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To foce the digitalization, the individual solution «Innolink» needs to be
expanded to a platform in order to build a scalable, cloud-based and

modern digital solution.

Initial situation

As part of the digitization, the «Innolink» individual
solution needs to be expanded into a platform. An
end-of-life has been announced for the SAP R/3
base technology. As a result, the existing system
landscape is to be replaced by a new technology
by the end of 2023. At present, the specialist
application Analytics is integrated together with
Innosuisse‘s ERP system in an SAP stack.

Solution

isolutions, as one of the main partners of
Innosuisse, advised the agency strongly in the
various Azure Cloud services and provided
technical and cultural support. The focus was

on application operation and monitoring of the
Innosuisse IT platform with various individual web
applications, SQL reporting solutions and standard
services such as CRM. A concept of new Azure
services was also developed and implemented.
Innosuisse also felt the need to expand
collaboration and backoffice functions with
standard Microsoft components.

Benefits

e Time savings when collecting key figures -
both for external and internal inquiries.

e Future-oriented technological basis for new
requirements of digitalization.

¢ Reduction of manual testing effort through test
automation when introducing new features.

¢ Modern technology deployment thanks to
operation in the Microsoft Azure Cloud and
cloudnative applications.

iIsolutions’

This creates complex dependencies in release
planning as well as in the integration of new
features. For this reason, it was defined that
Analytics would be detached from the existing
SAP ERP system and that the specialist application
would be migrated step by step to a future-
oriented technology.

This enables the agency to accompany and
support its customers from the idea for a start-

up to internationalization. The reporting needs

of Innosuisse are diverse and range from simple
number aggregations to complex financial reports
and individual ad-hoc reporting.
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Partner profile

#weshapethefuture

Founded in the civil defense cellar by three visionaries from the Bernese Oberland,
isolutions has been accompanying companies into the digital future since 1999

as the largest dedicated Microsoft one-stop-shop in Switzerland. We integrate
Microsoft services in a way, that adds value and has a positive change in the
corporate culture.

Supported by over 200 passionate minds consisting of business and technical
consultants, change makers as well as software developers, architects and cloud
natives, we are driven to peak performance by our customers and their challenges.
Together with customers from different industries, we build the bridge to the tech
giant Microsoft. All with one goal: To create the best employee and customer
experience in order to achieve competitive advantages.

Customers love our inspiring corporate culture, which is contagious. It successfully

supports and overcomes organizational or technological challenges. Together with
them, we shape the future of teams, products, companies and entire industries.

Locations Contact

Bern Ziirich isolutions AG

Schanzenstrasse 4c¢ The Circle 38 +41 31560 88 88

3008 Bern 8058 Zirich info@isolutions.ch
www.isolutions.ch

Basel Barcelona

Guterstrasse 144 Carrer de Trafalgar 6,

4053 Basel 2a planta, despacho 28

08010 Barcelona
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