«Thanks to the Education Framework from
we can plan, conduct and correct exams
more efficiently - completely online.»

Caroline Kéthe, deputy management edupool.ch

edupool.ch is the most important quality label and the most important examination organization
in Switzerland in the non-formal commercial further education. It develops offerings in the areas
of basic knowledge, general commercial education and expert knowledge. edupool.ch consistently
focuses on standardization and develops complete educational programs, from the learning
content to the teaching materials to the final examinations. Close cooperation with industry and
professional associations guarantees that the courses are aligned with the requirements of the
labor market and ensures that the learning material is up to date. Teaching takes place exclusively
at the approximately 50 accredited continuing education centers. To ensure that the quality
standard is identical throughout Switzerland, final examinations are controlled in-house.
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edupool.ch has modernized its exam management. Now edupool.ch
handles the entire exam management in an efficient, digital system.
The solution offers numerous advantages such as automated invitation
management, flexible and digital exam creation and execution, remote
exam execution with reliable exam supervision thanks to Al, location-
independent and automated exam correction, and fast communication

of results via the app.

Initial situation

Analog activities have characterized the entire
process of exam management and execution at
edupool.ch. Digital applications were used only
sporadically in the organization, in the form of
simple database or office applications. Exams
were conducted in paper form, corrections were
jointly hosted in rented facilities, and evaluations
were performed in Excel. This was time-consuming,
cumbersome and had an increased error rate - a
condition that could not be maintained in this
way. Therefore, edupool.ch decided to modernize

Solution

Geared to the requirements of edupool.ch, the
EduFox application was developed, which integ-
rates and sustainably handles exam organization,
implementation and follow-up in a holistic system.
Educational courses, continuing education centers
as well as candidate and employee profiles can

be easily created and managed in the app - as can
authorizations and access.

Exams are individually designed and composed
directly in the application and can be assigned to
educational programs as well as subjects. Events
can be organized holistically and managed in the
new app. Invitation management can also be handled
via the EduFox application, so that edupool.ch
always maintains an overview. Students can easily
access event registration via the edupool.ch web-
site, while the necessary data flows directly into the
new system. This means that there is no longer any
need for manual steps - everything is automated.
Furthermore, students have the option to register
in the app and take the exam digitally with a
distinctive user interface. This can be done in an
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and get ahead of its competition in order to stay
competitive. To do this, it needed a modern appli-
cation for the entire exam management process
that would provide improved options for staff and
students and make processes more efficient.

exam location under supervision or remotely
regardless of location. Sophisticated Al-based
exam monitoring ensures fairness and equality in
the process.

The application enables edupool.ch employees to
monitor the exam performance and to control it
individually for individual candidates or for entire
groups. The progress of the participants can be
tracked and exam times can be easily adjusted in
the app. Immediately after completion of the
examination, the correction can be made in the
app by the responsible specialists, regardless of
location and in compliance with data protection
regulations. The correction effort is reduced many
times over through automation. Exam results are
communicated directly to the students at the push
of a button, and evaluations and statistics can be
easily viewed by edupool.ch.



Benefits

e Complete handling of exam execution and ‘
management in just one system with automated

invitation management. . -
online exams simultaneously -

¢ Digital, flexible exam creation and execution. highly scalable

¢ Simplified exam registration with stored
payment information.

¢ Possibility of remote examination execution
including real-time examination monitoring

¢ with flexible control options and reliable,

digital audit supervision thanks to Al. location-independent
test execution
e Location-independent and automated exam and monitoring

correction.

¢ Fast and consistent communication of results
via app.

e Clear and configurable result evaluations.

&)

candidate management. simplification and
automation of
processes

¢ Simple and understandable employee and
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Partner profile

#weshapethefuture

Founded in the civil defense cellar by three visionaries from the Bernese Oberland,
isolutions has been accompanying companies into the digital future since 1999

as the largest dedicated Microsoft one-stop-shope in Switzerland. We integrate
Microsoft services in a way, that adds value and has a positive change in the
corporate culture.

Supported by over 200 passionate minds consisting of business and technical
consultants, change makers as well as software developers, architects and cloud
natives, we are driven to peak performance by our customers and their challenges.
Together with customers from different industries, we build the bridge to the tech
giant Microsoft. All with one goal: To create the best employee and customer
experience in order to achieve competitive advantages.

Customers love our inspiring corporate culture, which is contagious. It successfully

supports and overcomes organizational or technological challenges. Together with
them, we shape the future of teams, products, companies and entire industries.

Locations Contact

Bern Ziirich isolutions AG

Schanzenstrasse 4c¢ The Circle 38 +41 31560 88 88

3008 Bern 8058 Zirich info@isolutions.ch
www.isolutions.ch

Basel Barcelona

Guterstrasse 144 Carrer de Trafalgar 6,

4053 Basel 2a planta, despacho 28

08010 Barcelona
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